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General Information

Technical Requirements

If you rent the program, all you need is a
web browser. If you purchase a program
license, the program must be installed on
a Windows Server.

Web Browsers

Use the following web browsers to
answer surveys:

- Internet Explorer version 6.0 or later
- Mozilla Firefox version 2.0 or later

- Google Chrome version 6.0 or later

Use the following web browsers when
working with the program:

- Internet Explorer version 8.0 or later
- Mozilla Firefox version 3.5 or later

For information on other web browsers,
please visit www.artologik.com.

Rental License

The easiest way of using the program
is to rent it from us and let us take
responsibility for the entire service and
hosting.

Purchase License

The web server must comply with the
following:

Server: Windows 2003/2008 (32 or 64 bit
operating system)

Web server program: IIS 6 or later
Database: MS SQL Express or MS SQL
Available discspace: 1 Gb

Edition Sizes

The edition size determines the maximum
number of concurrently published surveys.
Published surveys are those that you have
finished constructing or that are currently
being answered. Each survey can have
an unlimited number of respondents. The
number of surveys in the construction and
report phases is also unlimited.

Light: One survey can be published at a
time.

Standard: Four surveys can be published
at a time.

Enterprise: Ten surveys can be published
at a time. (You can add extra packs of five
surveys to this edition).

Prices
Rental License Survey&Report

The set-up fee is 180 EUR. A rental
license includes free technical support
and updates:

Monthly fee

Light: 80 EUR/month
Standard: 160 EUR/month
Enterprise: 270 EUR/month

Extra 5-pack: 40 EUR/month

Purchase License

Survey&Report

Light: 750 EUR
Standard: 2 250 EUR
Enterprise: 4 500 EUR
Extra 5-pack: 750 EUR
Plug-ins

SR-Advanced Survey

Size Rental Purchase
Light: 30 EUR/month 500 EUR
Standard: 60 EUR/month 1 000 EUR
Enterprise: 120 EUR/month 2 000 EUR
SR-Advanced Report

Size Rental Purchase
Light: 30 EUR/month 500 EUR
Standard: 60 EUR/month 1 000 EUR
Enterprise: 120 EUR/month 2 000 EUR
SR-LDAP

Size Rental Purchase
Light: 25 EUR/month 350 EUR
Standard: 45 EUR/month 750 EUR
Enterprise: 90 EUR/month 1 500 EUR

All prices are excluding VAT. We reserve
the right to change prices. You can find
the latest prices on our website www.
artologik.com.

Training

To help you get started with the program
as quickly as possible, we offer training
sessions.You can choose between a

full or half day. Modern technology also
allows us to offer training over the internet.
It is then purchased on a "per hour” basis.

Simple and effective

Administrative programs in your web browser
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Support and Warranties

If you experience technical difficulties with
the software you can search for solutions
in the FAQ in our HelpDesk at
http://helpdesk.artologik.net.

When you buy an Artologik program you
always get a one year warranty (starting
from the invoice date) for all the promised
program functions. You can also purchase
a complete service agreement that runs
on an annual basis. There are service
agreements for both the program and the
plug-ins.

A Service Agreement

Includes:

. Permanent access to the latest
version of the software

e  Free technical support over the
phone

o Free technical support via e-mail

. Free technical support from our
helpdesk within one working day

e A program functionality warranty

o Free upgrades — only pay the price
difference when changing to a larger
license

Prices for Service Agreements
for the Survey&Report
Software - Per Year

A service agreement is included in the
rental fee.

With a Purchase License

Light: 150 EUR/year
Standard: 450 EUR/year
Enterprise: 900 EUR/year
Extra 5-pack: 150 EUR/year

More Information

You can read more about the program on
our website www.artologik.com. There
you can also try the program directly, or
order your own personal trial site!

Naturally you are also always welcome
to call, fax or e-mail us at Artisan Global
Media.

O

SOFTWARE FOR THE WEB

Artisan Global Media, Vidéum, SE-351 96 Vaxjo
Ph: +46 470 77 85 85 Fax: +46 470 820 20
www.artologik.com E-mail: info@artologik.com

Sales Offices

Oskarshamn Ph: + 46 491 76 88 75
France Ph: +33 170 38 54 41
Germany Ph: +49 40 32 00 54 36



