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Surveys 

Paper surveys – new settings for the analysis 
If you use the paper survey feature, you can now make custom settings for the analysis. This can be useful if your scanned paper 
surveys are of poor quality or if the respondents' marks differ greatly from each other. In the latter case, you could sort the paper 
surveys into different piles before scanning, e.g. one for thin marks (if the respondent has used a pencil), another for thick marks (if 
the respondent has used a felt-tip pen), and a third for normal marks. Before analysing each scan, you then make settings, e.g. 
regarding Filled box range, that are tailored to thin, thick or normal marks. 

Settings you make can be saved as a Preset. In the drop-down list you can choose among the presets that have been saved. The 
system comes with Standard and Poor scans. In addition, the drop-down list can show presets that you or someone else has 
saved in the system via the Save as preset button. Saved presets are available to all users and for all surveys. 

 



Survey&Report 

 
4 

Version 6.1.98 – New features 

BankID and OpenID Connect 

Register yourself as a multi-respondent 
If you have either of the plug-ins BankID or OpenID Connect (OIDC), you can let your respondents use BankID or an OIDC provider 
(e.g. Freja, Google or Microsoft Entra) to log in to surveys. 

You can also enable the setting Let respondents register themselves. In this case, the respondents do not need to have been 
added to the survey beforehand; instead, they add themselves at login. New in this version is that in the Respondent type drop-
down list, you can choose whether the respondent should be added as a "regular" Respondent or a Multi-respondent and, in the 
latter case, the Maximum number of survey answers for the multi-respondent. 

 

OIDC: Ability to fetch and map metadata at respondent login 
Under Administration > OpenID Connect > Respondent login, the settings for each OIDC provider now include the option to 
specify which metadata should be retrieved at authentication. Click the Discover metadata button if nothing is shown already. In 
the example below (for Freja), the following have been included: 

• openid: mandatory to include for Freja 

• email: e-mail address 

• profile: profile data such as name 

• personalIdentityNumber: Swedish personal identity number 
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Under the Mapping tab, you can map each respondent field, respondent category and respondent property to a selected or freely 
entered claim. For each field/category/property you can decide whether it should be updated at each authentication. For 
respondent categories you can also decide whether missing subcategories should be created, and whether the respondent's 
membership of a subcategory should be removed if it is not matched, at authentication. By logging in with an OIDC account via 
the Test login button, you can see what information is available at authentication with the account, as well as the result of the 
configured mappings. 

 

OIDC: Possible to use for user log-in 
For logging in to Survey&Report as a user, it is now possible to allow authentication via identity providers that support OIDC, e.g. 
Google and Microsoft Entra. The endpoints for authentication are added and configured under Administration > OpenID Connect 
> User login. 

Under the Add endpoint button, you will find the predefined options Entra and Google. There is also the option Generic, which lets 
you add and configure endpoints from other identity providers. 

Under the Mapping tab, in Field mapping, you can map user fields (Username, Display name, First name, Last name and Email), 
user groups and organisations to a selected or freely entered claim. 
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