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SIMPLE AND SMART

ADMINISTRATIVE PROGRAMS IN YOUR BROWSER



SMART WEB BASED
PROGRAMS DESIGNED TO
WORK - ON YOUR CONDITIONS.

This defines our business ideology! When we began developing our web based pro-
grams the idea was to make them user-friendly, simple and smart. We believe in in-
telligent simplicity and once you start using our software you will realise that smart
solutions does not have to be difficult.

The benefits of Artologik®

e All of the Artologik programs are web based. This means no client installation is
required. A browser is all you need.

® |tiseasy to work with our programs. User-friendliness is always our focus and if you
know how to use the internet the rest is easy.

e Program updates are managed centrally on a web server. This saves time and mo-
ney compared to updating each separate computer.

¢ Since the programs are web based you swiftly reach them over the internet. This
means you can work wherever — whenever.

e The programs are multilingual and you can easily work with different languages
within them — at the same time.

e All of the Artologik programs are easily integrated with existing intranets and ext-
ranets.

In other words: The Artologik programs are developed with a user focus in order to
fulfill your requirements. This is our contribution to the myth about the inventive Swede.

Artologik Survey&Report is the
survey tool which helps you get the
information you and your organisa-
tion are in need of.

Templates let you create your sur-
veys in an easy manner and after
the respondents have answered, a
report is compiled with only a few
clicks. This is the survey tool that gi-
ves you access to the answers you
need in order to make good and re-
levant decisions!

”"We are using Survey&Report in the
quality management and controlling
of our school. Regular surveys for our
students, professors and our training
enterprises are conducted with the
software.”

MICHAEL WORNER
BBS HANDEL (GERMANY)

Artologik ProjectManager makes
project management an easy pro-
cess and gives you a practical over-
view of the organisation’s activities.

ProjectManager also allows you to
create salary and invoice data and
you can print invoices from within the
program. You get a good overview of
how the projects proceed and gather
the information you need, all in one
place.

”ProjectManager gives us a good
overview of all our projects. The re-
ports and the detailed information
about planned and used time also
help us plan new projects in a better
way.”

LILIAN ZWEIFEL, STAMPFLI PUBLIKATIO-
NEN AG (SWITZERLAND)

Artologik HelpDesk is the tool for
those in need of a simple and easily
managed ticketing software. Apart
from ticketing functions you also get
access to smart functions like FAQ, a
knowledge base and SLA.

The program lets you manage internal
and external support matters and
since all customer communication is
saved, knowledge and experience
within the organisation come to
better use.

"The Helpdesk reporting capabilities
help us keep track of ongoing support
requirements and prioritise them.”

MAXIMILIANO LOTTO,
COSWORTH (GREAT BRITAIN)

Artologik TIME makes time mana-
gement so easy it actually gets done!
You can register your time wherever
you are, as long as you have access
to a computer with an internet con-
nection.

TIME helps project managers and
project members keep track of how
the time is spent on the different pro-
jects. It is also possible to, with just a
few clicks of a button, create invoice
and salary reports.

”"We use the system to register time
on our customers - so we know
exactly the time consumption for each
customer. We are very satisfied with
the system, and would recommend it
to others”.

METTE BRITT NIELSEN
SERVIO A/S (DENMARK)

Artologik EZbooking is the booking
program which helps you get all in-
ternal bookings in order, whether is it
rooms, people or other objects.

Since the system is centralized you
always have access to the latest
booking information, which in turn
ensure that no un-wanted double
bookings are made. With the flexible
user management you easily control
who books what —and when.

“For us the biggest advantage is the
ability to produce monthly reports.
This has greatly improved the effi-
ciency in generating the monthly ac-
counts.”

DR FRANK BRINK, AUSTRALIAN NATIONAL
UNIVERSITY (AUSTRALIA)



ABOUT US

The Artologik series is developed and sold by Artisan Global Media, a Swedish company with offices in Vaxjo

and Oskarshamn.

"Simplicity in a smart way” has been our guideline since the start in 1995. Web applications should be easy
to use. That is why our solutions and programs are characterised by user-friendliness, functionality and flex-
ibility. The Artologik programs are multilingual and used in more than 30 different countries.

Our customers can be found within both the private and the public sector. Our mission is to help them be-
come more profitable through simplified information flows. It is not difficult. It is smart.

We want our customers to be satisfied and we believe in an absolute commitment to each client and project,
from the first meeting to the final delivery and support. In order for our customers to feel confident that the
software is what they are looking for, we always offer a free full version trial for 30 days to let them evaluate

the program at their own pace.

Learn more about us on www.artisan.se

Technical requirements
Rental license

If you rent the program a web browser is
all you need.

Purchase license
See our web site for specifications on
the system demands for the different

programs.

Sizes

The Artologik programs come in different
sizes. Which size you need depends

on the organisation and its complexity.
Learn more on our web site:
www.artologik.com.

Support and guarantee
You always have a 12 month guarantee
on promised functions. In addition you
can buy a service agreement where
support is included.

Would you like to learn
more?

On our web site you find more infor-
mation about the different programs.
There you can also register for a full

version trial site, free for 30 days.

Service agreement

e Always access to the latest version

. Free access to our phone support

. Free access to our online support

. Free assistance via our helpdesk

within one working day

Guarantee on promised functions

e Upgrade warranty to a bigger licen-
se, only pay the difference

You are also welcome to contact us!

O

SOFTWARE FOR THE WEB

Visit www.artologik.com to try our programs for free.

Artisan Global Media, Videum Science Park, 351 96 Vaxjo, Sweden
Telephone: +44 20 34 55 03 89

www.artologik.com

info@artologik.com

Sales contact:
France Tel: +33 1 83 79 00 08, Germany Tel: +49 69 12 00 67 30,
Spain Tel: +34 911 86 88 29, Sweden Tel: +46 470 53 85 50


https://www.artologik.com/en/Start.aspx

