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Survey

New question feature: “Drag and drop.”

There is now an option to allow respondents to rank their answer options using a so-called “drag and drop” functionality.

In the Matrix > Rank question type, there is now a new setting that lets you choose to present as “Drag and drop.”

Question title

Rank what you consider most important for your child's school
Type and layout Settings
Question type Numbering

Question theme Hidden from start

Survey default

Include a comment field

Present as %ra g-and-drop” 6

Matrix - Rank Compulsory

"Drag-and-drop here ..." @

Drag-and-drop here to rank

Show prefix

Show suffix

HSHE
« H<H « B+

When you activate this presentation type, you can configure the text shown in the box where the answer options are dragged, as
well as the text displayed before and after the box to clarify for the user what the order represents.

The number of answer options will automatically adjust to the number of sub-questions, ensuring a correct ranking when the
respondent answers the question.

When the respondent answers the question, they can rearrange the options by dragging them from the left “original box” to the
right. They can also click the arrow icon to move them automatically to the right-hand list.

Rank the following browsers by how frequently you use them
Most frequently
= Mozilla Firefox '3
= Chrome

= Safari T ey IR .

= Edge N

oo B ]
Least frequently
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New option in advanced search and in custom automation: Custom survey type

In many places in the program where you can search for surveys, an advanced search is accessible via the & button in the search
field. If your license includes one or more plugins, such as SR-Panel, SR-Flow, SR-Interactive Survey, or a customer-specific
course evaluation automation, you will now find the option Custom survey typein this interface. This allows you to quickly filter for
all surveys of one or more types, or all “regular” surveys by selecting the option No custom type.

Custom survey type

All —
Select All Deselect All

No custom type
Flow surveys
Interactive surveys
Panel surveys

Il - ~utomatic course evaluations

Under Administration > System > Custom Automation, you can also use Custom survey type as a condition in automations of the
Meanage Surveys type.

Edit condition

[ Allof (include) o gh

Custom survey type -

Select custom survey type

Select All Deselect All
No custom type
Flow surveys
Interactive surveys
Panel surveys

I - ~utomatic course evaluations

Answer date on anonymous surveys
Until now, answer dates have not been saved for
anonymous surveys, but starting with this version,
you can choose whether to save them. Saving the
answer date can be helpful, for example, if you have
an anonymous survey running over a long period

Anonymity settings

Enable survey level exceptions from the restrictions which apply to
anonymous respondent surveys

and want to generate monthly reports. Allow access to unsubmitted anonymous answers
Under Administration > Surveys > Settings, you will Allow answer date to be saved on anonymous surveys
find the option Allow answer date to be saved on

anonymous Surveys.

Whether the answer date shall be able to be displayed or used for filtering in reports is determined by two settings under
Administration > Reports > Settings.

Allow filtering on answer date on anonymous surveys

Generate the variable ‘Answer date’ in anonymous surveys’ data set
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Timestamp for initiated answer in exports and reports

In addition to when a response was submitted, it is now possible to include when it was started. This can be useful when
analysing answers that have not been submitted and therefore lack a “submit” date, or when you want to see how long
respondents took to complete the survey.

Under Survey > Answers > Export Data, you can choose separately to include the Start Date and the Submit Date in the export.

Export settings

Question and answer options
Answers @
Answer values bt
Start date @

Submit date @

The following new variables are now included in the datasets of the reports:

~  Answer information

# DS1 Language VAR2 QEELLUELT

# DS1 Datefime VAR3 EaliiEghE

# DS1 Datefime VAR4 RS iinl=]

# DS1 Datefime VARS ali=ii=lg:ne]y = Bl i)

E LR N O ) GOV Gl Answer started - time of day

EAN g N T GRS Yl Answer time from started to submitted

# DS1 Individual answers VARS EahIT T BITES
AN AR Answer status

Resetting in public preview
On the Survey > Distribution > Settings page, you can activate public preview. When you use the public preview by clicking the (A

button or via the link you copied using the (h button, you will always arrive at a reset page, so any previously entered answers are
Cleared.

Note: If you manually copy or enter the public preview URL, it will not be reset.

Public preview

Activate public preview €

Password protected

hitps-// | - v iev/ 18749 (A
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Distinct randomised assignment in survey logic

Before this version, it has been possible to use the so-called Randomised Assignment in survey logic. There is now an additional
option to define the randomised assignment as “distinct”, meaning that a respondent can belong to only one assignment within a
specific grouping. This is useful, for example, in research projects that use so-called “vignettes”, in which different groups of
respondents are exposed to various stimuli to observe potential effects on the results. One approach is to create the vignettes as a
set of informational texts with different content, and then use a distinct random assignment in the logic to ensure that each
respondent sees only one of them.

Under Survey > Content > Branching Logic, you select that the condition should be based on Randomised Assignment. In the
new window that opens, you can create a new grouping and choose Distinct Assignment if you want respondents to belong to a
maximum of one assignment within the grouping.

Add grouping o

MName

Distinct grouping

Distinct assignment @

Create your assignments and set their weights. Assignments with the same weight have an equal chance of being assigned to
respondents. For example, if you have three assignments in a grouping and want them to have an equal probability, set the weight
to 1 for all of them. If you wish to have one assignment twice the chance of the others, set its weight to 2 and the others to 1. The
resulting probabilities will then be 50% for the assignment with weight 2 and 25% each for the assignments with weight 1.

4 &

Back Save
Group A Name
Group B
a‘i Mew... Weighting

) n 1 Weight for randomised assignment
1

Then continue to define the branching logic conditions and actions, for example, showing or hiding a specific question when the
respondent has been assigned a particular randomised assignment within the group.
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| Randomised assignment E

‘iseither | = |

Group A |}

Distinct grouping
(] GroupA

[ ] GroupB

Include “Randomised Assignment” when exporting raw data
Another new feature related to Randomised Assignmentin Survey Branching logic is that you can now choose to export
information about which assignment or assignments are associated with the answers, under Survey > Answers > Export Data.

Export settings

Question and answer options @

Answers @

ll

Answer values

1

Start date @
Submit date @

Language @

Randomised assignment

B "
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Reports

The report setting “Minimum answer count to show values (series level)” inherits the survey setting

“Minimum response count to view result.”
Under Survey > Design > Settings, there is an existing setting called Minimum response count to view resuilt.

Access
May be copied by everyone
Make this survey private €

Allow the variable 'Individual answers' in the report dataset @

Minimum answer count to view result

- 5 +

Under Report > Construction > Settings, we have added a new option to the setting Minimum answer count to show values
(series level): Use survey setting. This refers to the Minimum number of responses to view results setting described above. If the
survey on which the report is based has this setting set to 5, then Use survey setting will also correspond to the value 5. In this
way, the survey’s setting will also apply when results are broken down in the report using background series.

Minimum answer count to show values (series level) @

D Use survey

Use survey setting

Under Administration > Reports > Settings, there is now a setting where you can specify the default value for Minimum answer
count to show values (series level)in newly created reports. A value of O corresponds to No /imit, and a value of -1 corresponds to
Use survey setting.

Default settings for new reports
Automatically publish new reports

Users with access to the survey have automatically access to the
report as default €

Allow main report filtering as default
Allow filtering on answer date on anonymous surveys

Generate the variable ‘Answer date’ in anonymous surveys’ data
set

Minimum answer count to show values (series level)

Use survey setting +
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To prevent users from changing the Minimum answer count to show values (series level) setting in their reports, a new right has
been added to user groups: Change “Minimum answer count to show values (series leve))”.

Edit user group: Users

Properties Members Rights

Surveys Question types Reports Report viewer Templates Administration API Interviewer

MNone Deny

Report menu None Deny

Construction

Settings

Change "Minimum answer count to show values
(series level)

Content

Filtering by answer date in reports — unsubmitted answers
If you choose to display filtering by answer date in the report header and include unsubmitted responses in the report, the
following now applies:

e Answers that have been initiated but not submitted are shown based on their “Start Date” (new)
e Answers that have been submitted are shown based on their “Submit Date” (as before)

Answers between

dd/mmiyyyy | | —‘ da/mmiyyyy | ] | |

Administration

User export er Import users Export users
It is now possible to export users under
Administration > System > Users. By checking the
boxes to the left of the users, you can select which
users to include in the export file. For users with
multiple rows, such as those who belong to several
user groups, you can choose whether the basic user Select presentation of basic user information, when multiple rows per user
information, such as name, shall be displayed on the
first row only or on all rows.

(@ Only at first row

() At every row
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Search on multiple respondent email addresses

In respondent lists (under
Administration > Respondents,
Administration > [Panel Name]
> Panel Members, and Survey
> Respondents), you can now
search for multiple email
addresses simultaneously by
separating them with a
semicolon in the Email search
field.
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Search
First name Last name
Crganisation Email

Specific rights for exporting reports to different file formats
In this version, the ability to assign report export permissions per user group has been added. Separate permissions are now

available for exporting reports to PDF, Word, and PowerPoint, as well as exporting datasets to Excel.

Please note: After updating to this version, you must assign these permissions to the desired user groups.

Edit user group: Users

Properties Members Rights

Surveys Question types Reports Report viewer Templates Administration API Interviewer
Report actions
Mone Yes Deny
Create new reports
Create new standard report None Deny
Create new aggregate report None Deny
Generate report from predefined report None Deny
Copy reports Mone Deny
Export
Export PDF Yes Deny
Export Data Set Yes Deny
Export Word Yas Deny
Export PowerPoint Yes Deny
Delete reports
Delete own reports None Deny
Delete assigned reports Mone Deny

10
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New plugin: OpenID Connect (OIDC) for authentication with services such as
Freja elD, Google, and Microsoft Entra

Authentication via OIDC

Before this release, it has been possible to use BankID for authentication
when logging in to surveys and panels in SR-Panel. We have now also ¢|” +
added the option to allow authentication via providers that support the

Back Add provider
OIDC protocol, such as Freja elD, Google, and Microsoft Entra. .
The providers are added under Administration > OpenlD Connect > Freja
OpenlID providers. Under the Add Provider button, the default options are ﬁ Freja+
Freja, Freja+, Google, and Entra. There is also a Generic option that allows Google
you to add and configure other providers. ﬁ Enitra

Generic

'F =L ATEE [

SR-Panel

Authentication types

Before this release, in SR-Panel, it has been possible to choose either Form-based login (userame and password) or BanklID as
the authentication type. It is now possible to combine not only these two, but also authentication providers that support the OIDC
protocol, as described above.

Member authentication

Authentication types
Form authentication
BanklD authentication
Freja

Freja elD Plus

Select authentication types

Authentication to the panel with BankiD/OIDC provides direct access to panel surveys
After a member logs in to the panel using BankID or an OIDC provider, they can now go directly into the surveys they are linked to
from the panel without needing to authenticate again.

Surveys to answer

Health survey
Survey closes in more than 100 days

¥

Possible to register as an existing respondent

Panel members are automatically added to the system-wide respondent database when they are added to the panel member
register. Before this release, it was only possible to register as a panel member if the information provided during registration did
not match an existing respondent in the respondent database, i.e., if the set of fields designated as key fields in the program did
not contain identical values.

11
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There is now a setting Allow member to register as existing respondent under Administration > [Panel Narme] > Registration.
Enabling this setting allows the registration to succeed (provided the information matches a single respondent in the respondent
database), and that respondent will then be added to the panel. This can be useful if you previously used the respondent database
as a “panel” but now want to transition to using SR-Panel, allowing respondents who already exist in the database to register as
members in SR-Panel.

Settings

Show "Register” button

Respondent data policy

Panel palicy -
Use invitation code

Extra field for confirming email address upon registration €

Allow member to register as existing respondent

“Registered Date” for Invitation Codes:
Under Administration > [Panel Name] > Invitation codes, there is now a new column for Registered date that you can sort and
filter.

e For unused codes, the field is empty.

e For codes where registration has been initiated, the date when the registration began is shown (the moment the invitation
code’s status changes to Registration started).

e  For codes where registration has been completed, the date when the registration was completed is shown (the moment
the invitation code’s status changes to Registered).

Show/Hide Password

It is now possible to show or hide passwords when logging in to the panel, registering panel members, using the “forgot
password” function, and changing a password. By clicking the “eye” icon in the password field, you can toggle between showing
and hiding the password.

Password

SN ESNONNENORERRRRS @
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